NORTHEAST OHIO
Natural Gas Lorp.

Establishment of Credit

Each applicant for residential service must establish financial responsibility by meeting
one of the following criteria:

1. The applicant is the OWNER of the premises to be served or the owner of another
service address that has good payment history.

2. The applicant makes a cash deposit to secure payments. Refunded in 6 months
with good payment history.

3. The applicant furnishes a creditworthy guarantor to secure payment of bills. The
guarantor must be the OWNER of the premises or the owner of another service
address that has good payment history.

4. The applicant demonstrates that he/she has had another utility service for the 24
consecutive months preceding date of application. This would require a copy of
his/her good payment history from the prior utility.

5. The applicant demonstrates that he/she is a financially responsible person by
providing: name of employer, place of employment, position held, length of
service, and 2 letters of reference.

November, 2008



